
Fairmont Norfolk Hotel Nairobi Kenya

Fairmont The Norfolk Hotel is a luxurious 5-star hotel  set in a prime location  in the centre of
Nairobi. It has played a leading role in Kenya's colorful history, and continues to be the
best-known luxury hotel in Nairobi. The town and later the modern city of Nairobi grew up
around Fairmont The Norfolk hotel, which still has its own private tropical gardens. The hotel is
still the traditional starting point for safaris and the Lord Delamere Terrace is modern Nairobi's
popular meeting place where drinks and light meals are served continuously from morning till
late evening.         

Fairmont The Norfolk was expanded in 1999 and subsequently renovated in time for its
centennial celebrations in 2004.  The Delamere & Acacia Wing were refurbished in 2012 to give
the rooms a modern touch, whilst preserving their charm and unique personality. The Nairobi
hotel now offers accommodations in 165 guest rooms and suites, has eight conference rooms,
the largest seating 175 delegates, a heated outdoor swimming pool, health club with gym,
sauna and steam room and gift shops.www.crocodileracers.com

  Guests of the hotel can make use of the following room facilities: voice mail, climate control,
coffee/tea maker, in-room safe and direct-dial phone. Additional amenities in the rooms include
desk, blackout drapes/curtains and minibar. Beds: Rooms at Fairmont The Norfolk feature
premium bedding. Extra towels and bedding items can also be found in the rooms.
Hypoallergenic bedding is also available. Guests may request a crib/cot (infant beds). Bathroom
amenities include hair dryer, complimentary toiletries, shower/tub combination, bathrobes and
makeup/shaving mirror. Entertainment: Fairmont The Norfolk features in-room facilities such as
premium television channel(s) and satellite television service. Internet connection options: A
surcharge is required for Internet access and wireless high-speed Internet access.
Housekeeping services are provided.  

Hotel Facilities:

  

Fairmont The Norfolk is a smoke-free property. Meal options at the hotel include a restaurant
and a cafeteria. Daily breakfast is available for an additional charge. Room service is offered for
guest convenience. Our hotel provides a 24-hour front desk service. A currency exchange
facility is also at your disposal. Guests of the hotel will appreciate the friendly services of our
multilingual staff and doorman. Additional hotel facilities: gift shop/newsstand, patio and tennis
court(s). Leisure amenities: The hotel offers an outdoor swimming pool. Guests can also enjoy
the following spa/wellness facilities: sauna. Book a relaxing massage after a long day of
sightseeing or business meetings. Additional services: babysitting or child care, coffee
shop/café, complimentary newspapers in lobby, concierge desk, dry cleaning/laundry service,
elevator/lift, express check-in/checkout, laundry facilities, medical assistance available,
safe-deposit box - front desk, tour assistance and wedding services. Business & Internet:
Guests at Fairmont The Norfolk can make use of a well-equipped business centre, with its
audio-visual equipment and conference/meeting room(s). Event catering is also possible on
site. Internet options at Fairmont The Norfolk: wireless access; dial-up connection in public
areas; high-speed connection in public areas; access in public areas is offered for an additional
fee.
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